
Program Summary
JSM Airport Services was awarded the Preventive / Corrective Maintenance Contract for the 
Baggage Handling System inclusive of ticket counters, Checked Baggage Inspection System 
(CBIS), Checked Baggage Reconciliation Area and outbound sortation subsystems at DEN. 

JSM’s experience at successfully keeping other large hub airports operational during 
recapitalizations and optimizations was viewed as an essential capability for their chosen 
O&M provider as DEN has embarked on an aggressive schedule of major BHS projects. JSM 
is supplying O&M  services for over 5000 BHS assets at DEN. 

DEN, the fifth busiest airport by total passenger boarding, operates around the clock 365 
days a year. The Airport serves more than 61 million passengers annually, supported by 
more than 9 miles of baggage conveyor, and processing 63,000 bags / day. 

Performance Period:
2017 - Current

Contract Type:
BHS Operations and Maintenance 

Owner:
City and County of Denver (CCD)

System Processing Rates
63,000 bags/day

JSM Airport Services Sr. Project Team
Mike Conner, President 
Russ Niday, VP
Marc Crisenbery, Regional Director

Program Highlights
✓ Ensuring the continuance of the manufacturer’s warranty of the baggage 
   handling system

✓ Providing the client with a customized, Computerized Maintenance 
    Management System

✓ Daily, weekly, monthly scheduled services, from which the operators                                                                  
     benefit from a clean, safe, and functional BHS/PBB

✓ Monthly safety and functionality checks on all systems

✓ Providing 24-hour 7-day a week experienced, reliable, factory and OSHA 
    trained technicians

✓ Providing additional in-house services with our broad range of BHS specialists  
    that CCD would otherwise have to solicit from outside suppliers at a much 
    higher rate
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