
Program Summary
After evaluating submitted proposals for best value, Aerostar Airport Holdings 
selected JSM Airport Services as their Passenger Boarding Bridge Maintenance 
provider. With its knowledgable staff,  JSM is tasked with provided 24-7 
maintenance and repair services for 30 Bridges. Our deployed  team is currently 
extending the life limit of bridges and ensure they meet OEM operation and 
safety standards.

JSM understood the client’s capital investment and long term sustainability 
needs and provided a custom site specific Preventive Maintenance Program 
that identifies the daily, weekly, monthly, quarterly, yearly service requirements 
to maintain the long term value of the bridges. 

Performance Period:
2020 - Current

Contract Type:
PBB Maintenance Services

Owner:
Aerostar Airport Holdings

Number of Bridges
30

JSM Airport Services Sr. Project Team
Mike Conner, President 
Russ Niday, VP
Marc Crisenbery, Regional Director

Program Highlights

✓ Ensuring the continuance of the manufacturer’s warranty of the Passenger     		
    Boarding Bridges

✓ Providing the client with minor and major repair support for PBBs, 
    preconditioned air units (PCA) and ground power units (GPU) system

✓ Daily, weekly, monthly scheduled services, from which the operators                                                                 	
     benefit from a clean, safe, and functional PBB

✓ Monthly safety and functionality checks on all Bridges

✓ Providing 24-hour 7-day a week experienced, reliable, factory and OSHA 
    trained technicians

✓ Developed a  comprehensive cost and performance Proposal that met 
   Aerostar’s needs to provide superior customer satisfaction and service
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